
THH21802 - Certificate II in Hospitality Operations 
Work with colleagues and customers 
Work in a socially diverse environment 
Follow health, safety and security procedures 
Develop and update hospitality industry knowledge 
Follow workplace hygiene procedures 
Provide food and beverage service 
Provide responsible service of alcohol 
Prepare and serve non alcoholic beverages 
Prepare and serve espresso coffee 
Process financial transactions 
Communicate on the telephone 
 
 
 


